TRINITY

Connect to VPN (Windows)

VPN is most often used by faculty and staff to remote into their office computer and to access
shared network drives while off-campus.

Please note: VPN should not be used on campus while connected to TrinAir.

Install GlobalProtect

1. In a web browser, navigate to https://vpn.trnty.edu and log in with your Trinity username and
password.
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If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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2. Click on the appropriate download link. (To find which version of Windows your computer is
running, click the Start button in the bottom left of your screen. Click the Settings (gear) icon,
then choose System. Under the About tab in the sidebar on the left, look under Device
specifications for the System type.)
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GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS5 needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows é4 bit GlobalProtect
agent,

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

3. Running the downloaded file will install a program called GlobalProtect.

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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Connect to VPN

1. Double-click the GlobalProtect icon in the bottom right of your screen.
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2. In the Portal field, enter vpn.trnty.edu, then click Connect.

GlobalProtect Q

Welcome to GlobalProtect

Please enter your portal address

vpn.trnty.edu

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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3. Enter your Trinity username and password and click Connect.

GlobalProtect X

> Sign In
‘b Enter login credentials

Portal:  wpn.trty.edu

Username | jdoe |

Password [ SERRRRRRRRRRRRRRRRRRR |

Cancel Sign In

4. The Status in GlobalProtect will change to Connected after a few seconds, and you will now be
able to remotely access your office computer and shared drives.

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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