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Set up Trinity Email on Android

To set up your Trinity email on your Android device, you may use either the Microsoft Outlook app or
the pre-installed mail app. Instructions for both are below (Microsoft Outlook is recommended).

Microsoft Outlook

1. Download and install Microsoft Outlook from the Play Store.

2. Once installed, open the app. Click Add Account.

Welcome to Outlook

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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3. If you have signed into your Trinity account elsewhere on the device, Outlook may automatically
find your account. If your Trinity account is listed, you may check the checkbox and Continue.

If your Trinity account is not automatically found but other personal accounts are, you can click Skip
These Accounts.

Accounts found
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If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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If your Trinity account was not automatically found, enter your Trinity email address on the “Add
account” screen in the form of ab12345@trnty.edu (or jdoe@trnty.edu for faculty/staff) and tap
Continue.

124 &

)4 Add account

PRIVACY AMD TERMS

4. Outlook will try to log you in and may prompt for your Trinity password and/or multi-factor
authentication. Complete these steps if prompted.

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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5. Outlook will require device administrator permissions to ensure appropriate security measures
are in place on your phone. Tap Activate to allow these permissions.

Activate device administrator

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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6. Tap Activate again on the next screen.
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Activate device admin app

e Outlook Device Policy

* Monitor screen unlock attempts

b the number of Incorrect passwor:

* Lock the screen
Contral how and whean the &opmor bk
* Set storage encryption

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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7. If prompted to add another account, you may tap Maybe Later.
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Add another account

Would you like to add another account?

MAYBE LATER

8. Outlook will guide you through a first-time guide, and you will then be able to access your Trinity
email via the Microsoft Outlook App.

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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Pre-installed mail app

1. Open the Email app.

2. When asked what type of account to set up, tap Office365.

Set up Email

Corporate Yahoo

Hotmail

Outlook Office365

Others

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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3. Enter your email address in the format ab12345@trnty.edu (or jdoe@trnty.edu for
faculty/staff) and tap Next.

& Sign in to your account

Sign in

ab12345@trnty.edyl

Mo account? Create ong!

Sigr-in options

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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4. Enter your Trinity password and tap Sign in.

& Sign in to your account

Enter password

y.edu. If you need
tact the IT HelpDesk at
158 or helpdesk@trnty.edu

5. If your account has MFA (multi-factor authentication) set up, you will be prompted to Approve
sign in request. Approve the request using whichever method you normally do for your Trinity
account.

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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6. A pop-up will appear at the bottom of the screen prompting to “Apply security settings?”. Tap
Apply.

Apply security settings?

To use this account, you need to apply the
security settings required by its IT policy
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If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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7. On the next screen, choose what to sync and for how long (you may keep the defaults here if
desired). Tap Done.

12:34

¢ Manual setup

Auto (when received)

6 months

Sync contacts

Sync calendars

Sync tasks

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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8. Your Trinity email will require device administrator permissions to ensure appropriate security
measures are in place on your phone. Tap Activate to allow these permissions.

Activate device admin app

' Email

Erase all data
Erase the

Mummr screen unlnck attempts

Manitor the riber of i

Set screen lock password
expiration
Ct

Set smmge encryptmn
equire that 5 e app encrypted

Disable cameras

9. You should now be able to access your Trinity email via your phone's Email app.

If you have any difficulties, please visit Trinity's IT Helpdesk in the Library, or call (708) 239-4858
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